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Module Sales (Phan hé ban hang)

A. GIOI THIEU
Phan hé nay giup don gian hdéa quy trinh lam viéc ciia cac nhan vién kinh doanh, gitp ho tap
trung vao khach hang thay vi phai mat thoi gian vao nhirng cong viéc mang tinh tha tuc.

Phan mém Sales cling gilp ngudi dung dé dang luu trir va khai thac thong tin khéch hang.

B. TINH NANG
Quan ly ban hang

Quan ly viéc ban hang, quy trinh ban hang, t6i wu héa quy trinh kinh doanh ban hang cta bé

phan Sales
Quan ly cac don hang, bao gia
Gilip nhan vién kinh doanh tao bao gia chuan, nhanh chong, tiét kiém thai gian. Quan ly, theo

d6i tinh trang cta don hang mét cach hiéu qua, tu déng tao céac but toan, Ién héa don, xuat
kho giao hang chi bang cu Click Chudt.

Quan ly san pham (C6 thé Ban)

Quan ly cdc san pham co6 thé bén, théng tin vé bang gi4, bién thé san pham.

Quan ly khach hang

Quan ly théng tin khach hang, dé dang lién lac ho trg khach hang

Quan ly dgi kinh doanh

Quan ly thong tin d6i kinh doanh, theo doi hoat dong ban hang cua céac doi kinh doanh
Bdo cdo doanh thu

Theo dbi, bdo cdo doanh thu, cac don hang, bao gia san pham theo thang, theo quy theo

nam
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C. HUONG DAN CAU HINH VA THAO TAC CAC QUY TRINH TRONG PHAN HE SALES
I. CAI PAT

- Cai d&t phan hé SALES

- CAau hinh phan hé SALES

- Tao san pham (c6 thé ban)

- Tao khach hang

- Tao dbi kinh doanh

- Tao chuong trinh khuy&n mai, Loyalty, thé khuyén mai

- Tao Pricelist

- Tao bao gia

Il. QUY TRINH

Quy trinh cai dat phan hé SALES

Quy trinh cau hinh phan hé SALES

Quy trinh tao san pham (cé thé ban)

Quy trinh tao khach hang

Quy trinh tao doi kinh doanh

Quy trinh tao chuong trinh khuyén mai, Loyalty, thé khuyén mai
Quy trinh tao Pricelist

Quy trinh tao bao gia

W e NSOk Db

Quy trinh xem bao cao

-

. QUY TRINH CAI AT PHAN HE SALES

- Vao Ung dung -> Tim Phan hé Béan hang trén thanh cong cu tim kiém -> Cai dat phan hé

Mua hang
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- Ngudi dung chon vao phan hé Sales.

B Ungdung Ungdung (San Francisco) {3 Mitchell Admin

Ung dung R g sung ]

TBAloc LNhémthea  Yéu thich 1-1/1 "=
I PHAN LOAI Ban hing H
Tatca | Tir bdo gid 16i hda don
Ban hang 1 Da cai dat TiM HIEU THEM

Céc dich vy
Ké todn

Trang web
Marketing
Ngudn luc nhan su
Nang suat

Tuy chinh

- Nguoi dung tim phan hé Sales trén thanh cong cu tim kiém (rng dung

Ban hang H

I Tlr bao gia téi hoa don
CAI DAT

TiM HIEU THEM

- Nguoi dung chon nat “Cai dat” dé cai phan hé vao hé théng cua minh.

2. QUY TRINH CAU HiNH PHAN HE SALES

- Vao Phan hé Ban Hang -> Chon Cau hinh -> Chon Thiét lap -> Tim gia -> Tick chon

Bang gia -> Chon Quy tac gia nang cao -> Tick chon Chi tiét gia -> Chon nut “Luu”

[~

Ban hang

- Nguoi dung chon vao phan hé Diém ban hang

Y |ymax




Béo gia Q

Nhém ban han -
& 4 TBéloc & Nhémtheo ¥ Yéu thich 1-24/24 =EF 8 & 0
Dan ban hang

Méu Bdo gia

L ] Tag L]

Dif liéu cong ty i Order Confirmation Bdo gid mau
3p dir q h E Thude finh se between electronic signat Gifi mdt ba gi dé kiém thit cdng théng
trén va & dusi - . online payments tin khach hang,

Bat dau! Tuy chinh

Chon thanh todn

s6 Ngdy tao Khéch hang Nhan vién kinh doanh Cc hoat déng Cong ty Téng Trang théi =
$00024  01/11/2022 Gemini Furniture @ Marc Demo (o) My Company (San Francisco) $1.980,00
500023 01/11/2022 Gemini Furniture @ Marc Demo (0] My Company (San Francisco) $ 4.350,00
S00022  01/11/2022 Gemini Furniture @ Marc Demo (0] My Company (San Francisco) $1.475,00
500021 01/11/2022 Gemini Fumiture @ Merc Demo (o) My Company (San Francisco) $2.175,00
S00016  01/11/2022 Gemini Fumiture @ Marc Demo [#29an hang bén gia tang My Company (San Francisco) 1.186,50 €
500014 01/11/2022 Gemini Furniture @ Marc Demo 0] My Company (San Francisco) 1.582,00 €
S00013  01/11/2022 Gemini Furniture @ Marc Demo (o) My Company (San Francisco) 41550 €
S00012  01/11/2022 Gemini Furniture @ Varc Demo = email My Company (San Francisco) 556,00 €
500010 01/11/2022 Gemini Furniture @ Marc Demo == Confirm Delivery My Company (San Francisco) 751,00 €
. PP

>

My Camnany (San Francisea) PN 0o bsn hang §

- Hé théng hién thi giao dién phan hé Ban hang. Ngudi dung chon vao Céu hinh -> Chon Thiét

lap dé cau hinh phan hé Ban hang.

Thiét lap Q

wiu SRV ua duge luu

Danh muc san pham -

Bién thé @ $& Iudi bign the

BAn bién thé sin phim theo thude tinh (kich ¢3, mau Add several variants to an order from a grid
3 Thude tinh
‘Bon vi tinh Cung cdp ni dung qua email

Ban v mua san pham thea cic Ban vi tinh khéc nhau el

Déng géi san phim

BAn sdn phém theo bi s6 56 lugng theo méi déng
Chi tiét gia
Chiét khau Discounts, Loyalty & Gift Card
Ghi nhin gidm gid theo an hing t cards & e
B Binggii ©@ Tai khoan khich hang

hizu gis

cho mét san pham 3p 4 xem cac tai ligu cia ho

Khimai @ Bang kyj mién ph
© Nhizu gid cho mét sin phim 9 Ky mEnp

Qui téc gid ndng cao (chiéc

khau, céng thirc)

9 Béng gi&

Bién Lgi nhuan

b4n hing

- Nguoi dung tim phan Danh muc san pham: Tick chon Bién thé

~

- Nguai dung tim phan Chi tiét gia: Tick chon Chiét khau, Discounts, Loyalty & Gift Card, Bang
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y (San Francisco) {3 Mitchell Admin
Thiét lap Q
- | 3 Bing gid
B sin hing Bién Loi nhudn
. Hién thi bién Igi nhudn trén Bon ban hang
Bdo gia & Dan hang
Ky nhin tryc wyén @ [ Thanh toén Online @ [
Y2u cau chir ky trijc tuyén cia khach hang dé xéc thyc don hang Yéu cau mot thanh toén truc tuyén dé xéc nhan don hang

 Payment Providers

Méu Béo gis @ Xay dung bao gia
Create standardized offers with default products Design your quotation templates using building blocks
Mau Mac dinh -

% Miu Béo gid

Hiéu lye bao gia mic dinh [] Canh béo dan hang

Cai dat higu lyc mac dinh cho béo gis Nhan canh bao & Ban bén hang ddi vdi sin pham hodc khach hang
Khéa dan ban hang da xac nhan Hoéa dan chiéu 1§

Khéng cho chinh sira sau khi don hang da duge xac nhin Cho phép giri hod don Chisu Ié dén khach hang cia ban

Van chuyén

Phudng thic giao hang USPS Connector
Tinh tean phi giao hing trén don hang Tinh toén phi giac

g va giao bing UPS

- Phan Béo gia & Don hang: Tick chon Ky nhan tryc tuyén, Thanh toan Online, M4u béao gia

- Sau d6 ngudi dung chon nit “Luu” bén géc tréi trén cung man hinh dé luu thong tin cau
hinh.

3. QUY TRINH TAO SAN PHAM (CO THE BAN)

- Vao phan hé Ban hang -> Chon San phdm —> Chon Tao -> Dién Tén san pham -> Chon loai
san pham -> Dién Sales Price (gia ban) -> Dién Cost (Gia V6n) -> Dién nhom san pham ->
Chon Tab Atribute Variants (Bién thé thudc tinh) -> Tao céc bién thé thudc tinh (néu cd) ->

Chon Tab Purchase (Mua hang) -> bién thong tin mua hang san pham -> Nhan nat “Luu’”.

[~

Ban hang
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- Ngudi dung chon vao phan hé Ban hang.

Bao gia

m-

8ién thé san pham

84ng gid

Discount & Loyalty

° Gift cards & eWallet

Dif liéu cong ty
P 5ng ty dé hié

trén v3 I8 dudi 1ai

Bt da

iu hinh

BG cuc bao gia
chink béo

TBéloc & Nhomtheo % Yéu thich

Order Confirmation
e between electronic signatures or

online payment

Chon thanh todn

1-7/7

tin khach hang.

s6 Ngay tao Khich hang Nhan vién kinh doanh Céc hoat déng Congty Téng Trang thai =
S00007  01/11/2022 Gemini Fumiture @ itchell admin &= Check delivery requirements My Company (San Francisco) 1.706,00 €

500006  01/11/2022 Lumber Inc @ itchell Admin o My Company (San Francisco) 750,00 €

500004 01/11/2022 Gemini Furniture @ Mitchell Admin [#2 B0 hang ban gia tang My Company (San Francisco) 2.240,00 €

500003 01/11/2022 Ready Mat @ itchell Admin % Answer questions My Company (San Francisco) 37750 €

S00020  01/11/2022 YourCompany, Joel Willis @ Vitchell Admin o My Company (San Francisco) 294750 €

500019 01/11/2022 YourCompany, Joel Willis @ Vitchell Admin 2= Get quote confirmation My Company (San Francisco) 1.740,00 €

S00002  01/11/2022 Ready Mat @ Mitchell Admin o) My Company (San Francisco) 2.947,50 €

12.708,50

- Hé thdng sé hién thi giao dién phan hé Ban hang. Ngudi dung chon vao muc San pham dé

xem danh sach céc san pham (cé thé ban)

s hinh

San pham 6 thé ban dugc * | Q
TAO YBéloc & Nhémtheo ¥ Yéu thich 1-32/32 r=o
Ban géc ngdi bén phai Ty Ban géc ngdi bén phai & Ban 1am viéc cho bén nqudi e Ban lam viéc da nang he
w [FURN_1118] * (E-COMO6] ﬁ [FURN_8220] e [FURN_7200]
Gid: § 85,00 Gid: § 147,00 Gia: $ 2350,00 Gid: § 450,00
Thyc té: 2,00 Bdn vi Thyc & 0,00 Bon v Thyc t& 0,00 Ban vi Thyc té: 28,00 Bon vi
Ban Ion o Ban diéu chinh dugc w Boc chn ghé w Chi phi nha hang %4
[' L recomos \,\TJ 5 Bién theé Gid: $ 12,00 Gi: § 14,00
Gid: § 1.799,00 Gia: § 750,00
Thyc t€: 0,00 Dan vi Thyc t€: 285,00 Ban vi
Chan ban cho phang hop In w Cép hép quan ly 4 Dan dung nha do w Ghé phong héi nghi w
[FURN_6741] ' [FURN_$555] Gid: $ 3825 m 2Bién thé
Gié: $ 4.000,00 Gia: § 100,00 Gi&: $ 33,00
Thyc t&: 0,00 Ban vi Thyc t€: 90,00 Ban vi Thyc t&: 56,00 ©an vi
Ghé van phong > Ghé vin phong mau den 4 Gia d& man hinh dé ban o Hop luu trir >
i [FURN_7777] Q [FURN_0269] = [FURN_7888] . {E-COMO8]
Y Gid:$70,00 TN Gi&§12050 Gia: § 2.100,00 Gid: $ 15,80
Thyc té: 0,00 Don vi Thyc té: 10,00 Don vi Thic t€: 0,00 Oon vi Thyc té: 18,00 on vi
™ Latnguge w Man cach am w Ngan khéo Pg Ngan kéo mau den w
L [rurn.9001) H [FURN_6666] ' [FURN_8855] . [FURN_8900]
/ Gid: §1.95000 Gia: § 295,00 Gia: $ 110,50 Gié: $ 25,00
Thyc t&: 0,00 Don vi Thyc t& 16,00 Ban vi Thyc t& 80,00 Bon vi Thifc t&: 0,00 Bon vi
Ngi lam viéc cs nhan Pedal Bin o Phin mém thiét ké %4 Sofa ba ché w
Q [FURN_0789] . [E-COM10] ‘ [FURN_9999] ' {FURN_8999)

Gis: § 885,00

Gid: § 47,00

Gi: § 280,00

Gié: $ 1.500,00

- Hé théng sé hién thi danh sach céc san pham co thé ban dugc. Ngudi dung ¢ thé chon

vao bat ky san pham nao dé€ xem thong tin chi tiét san pham. Hodc chon nut “Tao” dé tao

m&i mot san pham.
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S4n pham / Méi

HUY BO
e HINH ANH SAN PHAM

=0 000 cHl 000 Cal
B enpions | @ Wovsns B3 timie will D3bin /

1
?
o
i

Tén sén phim

77 | "
;
Co thé bén duoc @ C6 thé mua duoe

NHAP TEN SAN PHAM™™"™ | [imisant somm | tamm Sow 4" GIA BAN
5 Logi sén phim |ﬁ~=\.xlu'-u | Gidban

Chinh sdch xusthéa | S5 uong 03t hang Thé bén hang Thut GTGT phi ngp 10% )
- / . Gidvén 000
2 > . Nhém san phim An M 4
NHAP LOAI SAN Ban ot téxult I F

. gor Mandi b
PHAM, CHINH SACH wum o o v ~
st 2 = NHOM SAN PHAM NAO

Ghi chi i b0

vi

daotaoTaavn/webd

Hé théng sé hién giao dién tao mdi san phdm. Ngudi dung sé dién cac thong tin yéu cau
Loai san pham c6 3 loai: Luu Kho, Tiéu Dung, Dich Vu

Chinh sach xuat hda don c6 2 loai: S6 lwgng dat hang, S6 lugng da giao.

Khi chon “Sé lugng dat hang”: thi khi dat hang sé xuat héa don

Khi chon “Sé lugng da giao”: thi khi hoan tat giao hang mdi xuat héa don.

Sau d6 nguoi dung chuyén sang Tab Mua hang

cisca) £ Mitchell Admin

# Banhing Danhing  Chhéadon

San pham / Mdi & O #Thuchien Tao

INNHAN  BG SUNG

T I 0 0,00 0,00
= — . .
*= Extra Prices = out 0 all Da Ban = Ba Mua

Tén sin pham
w "
Cé the bén duge Cé thé mua duge

Théng tin chung  Thudc tinh & Bién thé | Ban hang I Mua hang I Khouin | Ké todn

Nha cung cdp Gid Tignté Thai . &

% Abigail Petersan 12,00 USD 18

Thém mt dong

HOA DON NHA CUNG CAP MO TA MUA HANG
Thué nha cung cip * Purchase Tax 15% %
Chinh sach kiém soat Thea 56 higng mua

vi
O Theo 56 lugng nhan

Y |ymax
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Sau d6 ngudi dung chon sang Tab Mua hang. Pién thong tin mua hang cla san pham nay

bao gébm théng tin nha cung cap, gia + tién té, thoi gian giao hang.

=0 — 0 0,00 0,00
*= Extra Prices = out: 0 il Da Ban = 4 Mua

Tén san pham
k¢ v

€6 thé ban dugc C6 thé mua dugc

Théngtinchung | Thudctinh & Biénthé | Banhing | Muahing = Khovin = Kétoin

Nha cung cap Gia Tien té Thai gian Eiaa h‘:’"ﬂl 3 I

< Abigail Peterson 12,00 USD Bién the sén pham

Thém mot dong Tén san pham phia nha cung cip
M3 sén pham phfa nha cung cap
Ngay bét dau

Ngay ket thic

céng ty
i X B . X 6 lugng
HOA BON NHA CUNG CAP MO TA MUA HANG
B Thai gian giao hang
Thué nha cung cép ’ Purchase Tax 15% %
Chinh sach kiém soat? Theo s6 lugng mua

vi
© Theo s6 lugng nhan

Ngudi dung co thé chon vao icon nhu hinh dé thém céc trudng thoéng tin chi tiét vé mua
hang san phdm dem ra ngoai.
Sau d6 ngudi dung sé chon ndat “Luu” d€ tao méi san pham.

4. QUY TRINH TAO KHACH HANG
- Vao phéan hé Ban hang -> Chon Don hang -> Chon Khach hang -> Chon nut “Tao” -> Dién

théng tin ca nhan khach hang -> Chon Luu

Nguoi dung vao phan hé Ban hang

vVinaXx
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40 cao ny (San Fran

Bao gia 840 gid Bso a toi X Q

Bon hing

Ta0 Y YBéloc € Nhémtheo ¥ Yéu thich 1-7/7 =rF 8 £ M 0

Nhém ban hang
O — T T T
Dir liéu cong ty Order Confirmation

Choose between electronic signatures or

Bao gia mau
BG cuc bao gia 9 ) .
Thiét lap di in thi & |2 Gifi mét bao gia 4 kiém thir cng thong
Digu chinh bs cuc béo gi4 cia ban s
online payment:

hon thanh toé

tin khach hang.

Tuy chinh

s6 Ngdy tao Khich hang Nhan vién kinh doanh Céc hoat déng Céng ty Téng Trang théi =

1.706,00 €
750,00 €

2.240,00 €
377,50 €

S00007  01/11/2022 Gemini Fumiture @ Vitchell Admin = Check delivery requirements My Company (San Francisco)

500006  01/11/2022 Lumber Inc @ Witchell Admin (0]

My Company (San Francisco)

500004 01/11/2022 Gemini Fumiture @ Witchell Admin la2Don hang ban gia ting My Company (San Francisco)

500003  01/11/2022 Ready Mat @ Witchell Admin

nswer questions My Company (San Francisco)

500020 01/11/2022 YourCompany, Joel Willis @ Witchell Admin (o] My Company (San Francisco) 2.947,50 €
00019 01/11/2022 YourCompany, Joel Willis @ Vitchell Admin 2= Get quote confirmation My Company (San Francisco) 1.740,00 ¢ COY XD

500002 01/11/2022 Ready Mat @ Witchell Admin o 2.947,50 €

My Company (San Francisco)

12.708,50

Hé thong hién thi giao dién phan hé Khach hang. Nguoi dung chon Pon hang, chon Khach

hang d€ xem thong tin khach hang ciing nhu tao khach hang mai.

TAO TBSloc L Nhémtheo ¥ Yéu thich 1-73/73
Deco Addict Azure Interior Abigail Peterson Abigail Peterson
@ Nha cung cap / Nha san xust ban ® Cac dich vy Hop chiing quéc Hoa Ky abigail.peterson39@example.com
Pleasant Hill, Hop chiing quéc Hoa Ky OZUF@ Fremont. Hop chiing quéc Hoa Ky abigail.peterson33@example.com
Deco decosddis2eamplecom — INeriof—  azure.Interior24
=1 $2 | =2 (0]
Anita Oliver Anital Oliver Audrey Peterson Audrey Peterson
anita.oliver32@example.com Hop chiing quéc Hoa Ky Hop chiing quéc Hoa Ky | audrey.peterson25@example.com
anita.oliver00@example.com Audrey.peterson2020@example.com
Azure Interior, Brandon Freeman Azure Interior, Colleen Diaz Azure Interior, Nicole Ford Beth Evans
Creative Director at Azure Interior Business Executive at Azure Interior Director at Azure Interior Hop ching quéc Hoa Ky
£ Fremont. Hop chiing quéc Hoa Ky fremont. Hop chiing quéc Hoa Ky Fremont. Hop chiing quéc Hoa Ky beth.evans@example.com
brandon.freemanSS@example.com colleendiaz83@example.com nicole.ford75@example.com
Beth Evans Deco Addict, Addison Olson Deco Addict, Douglas Fletcher Deco Addict, Floyd Steward
beth.evans?7@example.com Sales Representative at Deco Addict Functional Consultant at Deco Addict Analyst at Deco Addict
. Pleasant Hill, Hap chiing quéc Hoa Ky Pleasant Hill. Hap ching quéc Hoa Ky Pleasant Hill, Hop chiing quéc Hoa Ky
3 addison.olson28@example.com douglas.fletcherS1@example.com floyd:steward34@example.com
Doris Cole Doris Cole Eli Lambert Ernest Reed
Hop chiing quéc Hoa Ky doris.cole31@example.com elilambert22@example.com emest.reedd7@example.com
Doris.cole.LoveSong @example.com

Hé théng hién thi danh sach cac khach hang. Nguoi dung c6 thé chon mot khach hang bat

ky dé xem thong tin chi tiét hodc chon nat “Tao” dé tao mai khach hang.

\\\E
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i Banhang Bonhing  Chd héaddn

Khéch hang / Azure Interior, Nicole Ford £ Thye hién 11773 € > | Tao

o 0 ('] Chua Cé D Li... $0,00 o o —
Cubc Gap Bén Hang B .. Hang C ] T} L& Biing Gis & fiusrsan. &' s pon na & sscaiositic

© Cénhan Céng ty -y 1
Nicole Ford \

Azure Interior

Danh bg 4557 De Sihva 5t Chic vy Director
Fremont california (US) 94538 Diénthoai  (946)-638-6034
Hap chiing qudc Hoa Ky
Di déng
Ma 56 thué
Email nicole ford75@example.com
Trang web
Ticu de
Ngénnga?  English (US)
Tag
Cacliénlac & Diachi  BinhingvaMuahing  KStoin | Ghichdnibs
THEM

Khi chon vao mét khach hang, ngudi dung c6 thé thay dugc thong tin chi tiét khach hang.
Ngudi dung ciling co thé tao méi khach hang bang céch chon vao nat “Tao” dé tao mdi mot

khach hang.

Ngudi dung chon muc Ca nhan hoac Cong ty:

Khach hang / Mdi e 9o © Thyc hign Teo

" S ki S i [ - B | T | B, @
NHAP TEN KHACH HANG

O Ciohin__ congty

—_ CHEN HINH ANH =—

- | | ¢ NHAP CHUC VU
NHAP DIA CHi ==b =L o )
oitten. [ ] NHAP sO DI PONG
b 35 ok w0 I~
NHAP MA s6 THUE — e NHAP EMAIL CONG TY
Ngbnnga " English (US)

Dién céc thong tin khach hang khi nguai dung tao moéi
d giao dién c6 cac tab section, ngudi diing cé thé nhap chon d& xem thdng tin ting cai:

e Cudc hop: S6 cudc hop da hop, gdp mat khach hang

e Co hoi: Danh cho cac khach hang mdai tiém néang

vVinaXx
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e Ban hang: S6 don da ban cho khach

e Mua hang: s6 don hang ma minh da mua cta khach hang nay

e Ty lé dung gio: ty |é giao hang dung gio

e D& xuat hoa don: S6 hda don da xuéat khi ban hang cho khach hang

e Hda don nha cung cap: S6 héa don da mua hang cta nha khach hang

e S0 céi doi tac:

Sau khi dién céc théng tin yéu cau. Nguoi dung chon nat “Luu” dé€ luu thong tin cua
khach hang.

5. QUY TRINH TAO POI KINH DOANH

- Vao phéan hé Ban hang -> Chon cau hinh -> Chon ddi kinh doanh -> Chon nut “Tao” -> Dién

céc thong tin yéu cau -> Chon thém thanh vién -> Chon nat “Luu”.

niét 13 R 850 gia cua toi ©
Nhém ban har

an bin hang

TBéloc ENhémtheo ¥ Yéu thich 1-7/7 = F i £ m 0

Mau Béo gid
Tag °

Sdn pham - Order Confirmation
Thugc tinh c

™ gid ciia bar 2
Tuy chinh Chon thanh todn

s6 Ngay tao Khich hang Nhan vién kinh doanh Cac hoat déng Cong ty Téng Trang thii >
500007 01/11/2022 Gemini Furniture @ Vitchell Admin 2B Check delivery requirements My Company (San Francisco) 1.706,00 €

500006 01/11/2022 Lumber Inc @ Vitchell Admin o) My Company (San Francisco) 750,00 €

500004  01/11/2022 Gemini Fumiture @ Mitchell Admin |42 Don hang ban gia tang My Company (San Francisco) 224000 €

$00003  01/11/2022 Ready Mat @ Witchell Admin % Answer questions My Company (San Francisco) 377,50 €

500020 01/11/2022 YourCompany, Joel Willis @ Mitchell Admin [0} My Company (San Francisco) 2.947,50 €

500019 01/11/2022 YourCompany, Joel Willis @ Mitchell Admin 2= Get quote confirmation My Company (San Francisco) 1.740,00 €

S00002  01/11/2022 Ready Mat @ Witchell Admin o] My Company (San Francisco) 2.947,50 €

12.708,50

Y |ymax
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Hé thong hién thi giao dién phan hé Ban hang. Ngudi dung chon Céau hinh -> chon Nhém ban
hang

€ Banhang ®onhing Ch¥hsadon

Nhém ban hang

Q
a0 N TBéloc ENhomtheo ¥ Yéu thich 1272
D4i ngil bin hang Triding nhém Céng ty =
% Ban hang
% Chao hang

Hé théng sé hién thi giao dién danh sach cac nhém ban hang hién c6. Nguai dung co thé
xem thong tin Nhém ban hang bang cach nhap chon vao dé. Co thé tao maéi bang cach chon
nut “Tao” bén gdc trai trén cung man hinh.

# Banhang  ®on han

Nhém ban hang / Méi

o 2 € Thuc hién Tao
D§i ngii ban hang
l T | l
J— NHAP TEN KHACH HANG
congy My Company s Fancico '\ NHAP TEN TRUONG NHOM

Thanh vién

~ NHAP MUC TIEU HOA DON
_ ) . N
~ NHAP THEM THANH VIEN

Hém nay

@ Mitchell Admin
® Dang tao hd so méi..

Ngudi dung dién cac thong tin khi tao maéi Nhém ban hang sau d6 chon ndt “Luu”.

6. QUY TRINH TAO PRICELIST

vVinaXx

ERP CONSULTING
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Vao Phan hé ban hang -> Chon san phdm -> Chon bang gia -> Chon Tao -> Dién tén Bang gi

-> Chon thém mo6t dong -> dién céc théng tin Quy tac bang gia -> Chon nut Luu & dong.

M

Ban hang

Nguai dung chon vao phan hé Ban hang

Bdo gia San pham
" Bién thé san phim
B

° Gift cards & eWallet

Dif liéu cong ty

ss Ngay tao Khich hang

$00007 01/11/2022 Gemini Furniture
500006 01/11/2022 Lumber Inc
$00004  01/11/2022 Gemini Furniture
S00003 01/11/2022 Ready Mat
500020  01/11/2022 YourCompany, Joel Willis
500019 01/11/2022 YourCompany, Joel Willis

500002  01/11/2022 Ready Mat

- Hé thong hién thi giao dién cia phan hé Ban hang. Ngudi dung chon San pham, chon Bang

gia dé xem thong tin bang g

vVinaXx

ERP CONSULTING

BG cuc bao gia

Digu chinh b

Tuy chinh

Nhén vién kinh doanh

@ Mitchell Admin
@ Mitchell Admin
@ Mitchell Admin
@ itchell Admin
@ witchell admin
@ 1vicchell Admin

@ itchell Admin

e

TBéloc € Nhém theo

* Yéu thich

Order Confirmation

Choose between efectroni

Cac hoat déng

= Check delivery requirements
(0]

&2 ®an hang bén gia ting

& Answer questions

[0}

2= Get quote confirmation

o

ia ban cling nhu tao mai bang gia.

Chen thanh toén

Céng ty

My Company (San Francisco)
My Company (San Francisco)
My Company (San Francisco)
My Company (San Francisco)
My Company (San Francisco)
My Company (San Francisco)

My Company (San Francisco)

N

e

Gifi mot béo

]
-
i 3
L]
3
[c)

thit cBng theng

tin khéch hang

Téng Trang thi

1.706,00 ¢ CETRIED

750,00 €
2.240,00 ¢ CETED)

377,50 ¢ COXD)
294750 €
1.740,00 €
294750 €

12.708,50
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Bl Banhang  onhang

Bang gia
Tao [E3 TBiloc ®Nhémtheo e Yéu thich
Tén bing gid Chinh séch Chigt khiu Tién & Céng ty
< Bing gid niém yét Chiét khdu duge bae gdm trong gid usp

- Hé théng hién thi danh séach céc bang gia hién cd, ngudi dung c6 thé chon dé xem thong tin

chi tiét bang gia.

1171

Bang gia / Mai

vi

Quytdcgid = Céuhinh
C6 thé dp dung vao

S8 lugng ... Gid Mgay bit dau Ngay két thic
Thém mét déng

Ngudi dung nhap tén bang gid, sau dé chon thém mét dong dé ap dung bang gia

vVinaXx

ERP CONSULTING
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Tao Pricelist Rules X

Tinh gia
Tinh todn © Gid et dinh Gia tinh toan durge tinh theo don vi d6 lrang méc dinh cta sén pham.
() Chiét khau
() Cong thuc
Gia cd dinh 0 a
Diéu kién
Ap dung cho © Tatcasan pham S6 lugng 16i thiéu 0,00
) Nhém san pham Ngay xac nhan -
() San pham

) Bién thé san pham

LUU&DONG | LUU &TAO MOI [INE:D

Sau khi chon thém mét dong sé xuat hién giao dién Tao Pricelist Rules, ngudi dung dién cac

thong tin Pricelist Rules sau d6 sé chon nut “Luu & Déng”.

7. QUY TRINH TAO BAO GIA

- Vao phéan hé Sales -> Chon nut “Tao” -> Dién théng tin bao gia -> Glri email bao gia cho

khach hang -> Chon Confirm xac nhan bao gia -> Tao héa don mua hang

|

Ban hang

Ngudi dung chon vao phan hé Ban hang

vVinaXx

ERP CONSULTING




u hinh

Bao gia Biog

Ban hang .
.L 9 TBoloc ®Nhémtheo t Yéu thich 1777 =F 8 & a0
Nh6m ban hang

6] % Q

Khich hang
Lo -
Dir liéu c6 Order Confirmati
il cong B6 cyc bao gia s o

Choose between electronic signatures or Gifi m@t bao gia d€ kiém thit cdng thong
bao gia cia ban.

online payment tin khach hang.

Tuy chinh Chon thanh todn

6 Ngay tao Khich hang Nhan vién kinh doanh Céc hoat déng céng ty Téng Trang théi =
500007 01/11/2022 Gemini Furniture @ Vitchell Admin &5 Check delivery requirements My Company (San Francisco) 1.706,00 €

500006 01/11/2022 Lumber Inc @ itchel admin [0) My Company (San Francisco) 750,00 €

500004 01/11/2022 Gemini Furniture @ Vitchell Admin [#2D0n hang ban gia tang My Company (San Francisco) 2.240,00 €

500003 01/11/2022 Ready Mat @ Mitchell Admin % Answer questions My Company (San Francisco) 377,50 €

S00020  01/11/2022 YourCompany, Joel Willis @ Virchell Admin [0} My Company (San Francisco) 2.947,50 €

500019 01/11/2022 YourCompany, Joel Wilis @ Vitchell Admin 2= Get quote confirmation My Company (San Francisco) 1.740,00 €

00002 01/11/2022 Ready Mat @ itchel Admin o) My Company (San Francisco) 294750 ¢ CZXD

12.708,50

- Hé théng hién thi giao dién phan hé ban hang, Nguoi dung chon nit “Tao” dé tao béo gia

hoac vao muc bon hang -> Bao gia.

Banhang

Bao gia / Mdi a 9 BIn & Thyc hién Tao
[TV XAC NHAN BAOGIA ) BAO GIADAGUI DON BAN HANG

Q@ KhichHing

Xem Trudc
Meai
Khach hing  Azure Interior Hét han
4557 De Silva St . o
Fremont CA 94538 Bang gid Bang gié niém yét (USD)
Hgp ching qudc Hoa Ky Cac digu khodn thanh 15 Ngay
Miu bdo gis | - ‘toin
T 4PersonDesk
Chitiétdon b _ i chon | Thang tin khac
San pham Mt 56 lugng Bon gid Thué K% Thanh tien 3=
¢ [FURN_1118] Ban géc ngdi bén phdi  [FURN_1118] Corner Desk Left Sit 3,00 i 85.00 000 §25500 B

Thém san phdm  Thém khu wyc  Thém ghi chi

COUPON CODE  KHUYEN MAI

Téng:  § 255,00

Hé thong sé hién ra giao dién bao gia cho khach hang, nguoi dung dién céc thong tin
bao gia cho khach hang.

Ngudi dung dién céc thong tin nhu: Théng tin khach hang, Théng tin san pham,
Bang gia, Diéu khoan thanh toan.

Sau d6 ngudi dung sé chon nat “Guri qua Email” dé gui email béo gia cho khach hang

Y |ymax
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Ngueinhgn  Followars of the document and

(P Intesior ¥)
chis e My Campany (San Francisco) Quotation (Ref 5000251

Hell,
Vour quotation S00025 amounting in § 265.00 i reacy for review.

Do net hasitate o contact us if you have any questions.

Mitchedl Admin

% TEP DINH KEM

Load template  Sales: Send Quotation

Wy B wumAumé

Ngudi dung chon nut “Guri” dé glri cho khach hang béo gia san pham.

B4o gia / 00025 S omgchien  1/1 [0 Ghichi | OCichost ddng 4 a2  Theo sl
PRI coiquaemaL iy stocth  BOGKDAGH X
[ i [ nray
Knich Mitchel Admin @
e T
: Chs 62 My Company (San Francisco) Quotation (Ref $00025)
Helio,

$00025

Your quotation S00025 amounting in § 255.00 is ready for review.

Khach hang Hét han Do not hesitate to contact us if you have any questions.
8ing gid Bdng gia nié D)
olad ing gia nidm yét USD) Tim hida thém
Hop ching quéc Hoa Ky Cic diéu khodn thanh 15 Noly
Miu bso gid o
[— o
P o o e
sdn phai Mot 56 Dongia Thué ox Thanh tién =
n phim, . ong e ne " G Mitchell Admin
* [FURN_1118] 84n gbc ngdi bén phdi [FURN_ 1118] Corner Desk Left sit 300 8500 000 s25500 8 Bon bin hang duo tao

Thim sén phém  Thém khu wie  Thém ghi chd

COUPON CODE  KHUYEN MAI

Téng:  $ 255,00

Néu khach hang chap nhan béo gid, thi nguai dung chon nat “Xac nhan” dé xac nhan
bao gia.

Y |ymax
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8 oMk 1/1 T PP chchi | Ocichontding Q1 a2 v Theo dsi

TAOHOADON  GUIQUA EMAIL  HOY

240 gid 0 xdc nhdn
* B30giad3Gil ~Don ban hang (ang thd)

Chis gé: My Company (San Francisco) Quotation (Ref S00025)
Hello,

S00025 @ romn

our quetaticn S00025 amounting in § 255.00 is ready for review.

Do not hesitate to contact us if you have any questions.

Tim teéu thém
S6 kiong Don gia Thué oK% Thanh tién
L]
Mitchell Admin.

COUPON CODE  KHUYEN MAI

Téng  $255,00

Ldc nay don bdo gia da chuyén thanh don ban hang (SO) va nguoi dung co thé tao hda don
lén cong no cho khach hang. Nguoi dung co thé chon vao icon Giao hang d€ giri hang cho
khach hang (Quy trinh nay sé & phan hé Kho van).

Sau d6 dén giai doan Tao hoa don. Nhan vién Sales cé thé chon nit “Tao héa don” 1én cong

ng hodc ngudi dung chon vao phan hé K& Toan dé lén cong ng.

8. QUY TRINH TAO CHUGONG TRINH KHUYEN MAI & KHACH HANG THAN THIET

- Vao phan hé Sales -> Chon muc “San phdm”-> Chon Discount & Loyalty-> Chon nut “Tao”->

“Dién tén khuyén mai -> Dién “Loai chuong trinh” -> Dién “Diéu kién & Quy tac” -> Dién “Phan

thudng” -> Chon nut “Luu”

[~

Ban hang

Ngudi dung vao phan hé Sales

vVinaXx

ERP CONSULTING
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Bao gia sén phém R esc g clatei | Q

i thé sin ph -
.t prialyed Tebloc $Nhémtheo W Yéu thich 18/3 EPF M E & O

B4ng gis

L] 2 > ™™ 00 i
Difiéu céng ty Order Confirmation Béo gid
it 5p dir b cong [ —— aé ki

ke payment i khich hing.

Chon thanh toin Gifi miu

s6 Ngiy tao Khich hing Nhin vién kinh doanh Cic hoat déng congty Téng Trang thai =
500025 03/11/2022 Azure Interior @ itchell admin [0} My Company (San Francisco) 255,00 CETNED
500007 Gemini Furniture @ Mitchell Admin 88 Check delivery requirements My Company (San Francisco) 1.706,00 ¢ CEIEE
sooc0s o120z Lumber nc @ vitchen admin o) My Company (san Francisco) 75000¢
500004 01/11/2022 Gemini Furniture @ Mitchell Admin |+ 90n hing bin gia ting My Company (San Francisco) 224000 €
500003 01/11/2022 Ready Mat @ Mitchell Admin B Answer questions My Company (San Francisco) 37750 €
so00z0 Yourcompany, oelwils @ vitchen adin ° My Company (s Francisco 294750 €
500019 YourCompany, Joel Willis @ Mitchell Admin 5 Get quote confirmation My Company (San Francisco) 1.740.00 ¢ (CFEEIED
500002 Ready Mat @ Witchel admin [0} My Company (San Francisco) 204750« CEXD
12.96350

Hé théng hién thi giao dién phan hé Ban hang. Ngudi dung chon vao San pham -> Chon

Discount & Loyalty

Discount & Loyalty

L Toiloc @ Nhomtheo W véuthich 1343
Tén chuong trinh Program Type Déng congty
% 10% Discount Coupons Phiu khuyén m3i 0 Phigu khuyén mii My Company [San Francisco)
4 M gidm gid 10% cho don hi Discount Code 0 Chist khdu My Company (Sn francisco)
% Td Idn, mua 3 ting 1 Buy XGet ¥ 0promos My Company (San Francisce)

7

Hé thong hién thi danh sach cac Chuong trinh khuyén mai & Khach hang than thiét hién cé.

AL

LTING
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B Binhang Domhing Chohdadon Sinphdm  Biocks G b

il @B My Company (San Francisco) {3 Mitchedl Admin
Discaunt & Loyalty / Ma gidm gi 10% cho don hang amdchien 273 €3 @
"

Ten chujang trinh

Ma giam gia 10% cho dan hang "
Program Type  Discount Code = Ngiyxic nhin

Dafing Discoun dhtional Limit Usage.
Tidnt uso céng ty My Company (San Francisco)

wailableon B 8in king
Rules & Rewards

Conditional rules Phian thudng

THiM THEM

10,00% chiét khdu on your order

Ngudi dung c6 thé nhap chon dé xem théng tin Chuong trinh khuyén méi hodc chon nit

“Tao” d€ tao mdi moét Chuong trinh khuyén méi hodc Khach hang than thiét.

®?
| = TEN CHUOGNG TRINH
/ Tl s e crer st il e e o s o ustomrs it e ~
Tént uso Congty wycompany s NG AY BKT PAU

LOAI CHUONG TRINH ntsbieon B inning

Rules & Rewards

Conditional rules Phan thugng

{f minimum § 50,00 spent 10,003 chiét khd on your order

CHUONG TRINH

- Nguai dung dién tén Chuong trinh, Ngay bat dau chuong trinh, Loai chuong trinh
Trong Loai chuong trinh cé:

e Phiéu khuyén mai

e Loyalty Cards (Thé khach hang than thiét)

e Khuyén mai

e Discount Code (ma giam gid)

e Buy X Get X (Mua m6t san phdm tang mot san pham)

e Next Order Coupons (Phiéu don hang khuyén mai tiép theo)

- Phan Condition Rules (diéu kién & quy tac)

vVinaXx

ERP CONSULTING




Quy Mui Khi nguoi dung chon: Phiéu khuyén mai

Create Conditional rules X

DIEU KIEN

56 lugng toi thidu 1

Minimum Purchase 0,00 tax Included

AMONG
San pham
Phan loai

Product Tag

LUU & DONG | UL & TAO MG1  [EERITE:TS)

Nguoi dung dién diéu kién dé dat duogc, S6 tién mua toi thi€u

Phan Among: Chon san pham cé phiéu khuyén mai hoac néu khéng thi chon Luu & Péng

Create Phan thudng X
THUGNG CHIET KHAU
Loai phan thudng  Chiét khiu Max Discount’ 0,00
Chiét khau 10,00 % trén
Q Lénh

Cheapest Product

San phim cu thé

Description on order  10% on your order vi

UL &DONG | LuuaTAO MO1 [EEINE:LS]

G muc Phan Thuéng: Ngudi dung dién cac thdng tin Phan thudng. Sau dé chon Luu & Péng.

Khi nguoi dung chon Discount Code (M3 giam gia)

Y |ymax
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Discount
Tén chudng trinh

M3 giam gid 10% cho don hang "

Program Type  Discount Code M Ngay xdc nhan
Define Discount codes on conditional rules then share it with your customers for rewards. it Usage
Tien té usD Céng ty My Company (San Francisco)

Available On Ban hang

Rules & Rewards

Conditional rules B Phan thuang N
THEM THEM
Discount code 10pc

10,00% chigt khau on your order
If minimum 1 item(s) bought

Ngudi dung ciing nhap tén Chuong trinh, Chon loai Chuong trinh: Discount Code.

Create Conditional rules X

Discount code  PROMO_CODE_1fc

DIEU KIEN

S6 lugng téithiéu 0

Minimum Purchase 0,00 tax Included
AMONG

San pham

Phén loai

Product Tag

LUU & PONG | LUU & TAO MG1 [ESIA:Te]

Ngudi dung sé nhap ma giam gia vao dé khi mua hang sé kich hoat giam gia. Sau dé nguoi
dung chon nut “Luu & Péng”.

9. QUY TRINH XEM BAO CAO

- Vao module Sales -> Chon B&o céo -> Chon Thuéc do dé lva chon gia tri cAn xem -> Chon
c4c icon vé biéu d6 dé xem thong tin.

Y |ymax




Nguoi dung vao module Ban hang.

Béo gia Bao
& TBloc ¥ Nhémtheo ¥ Yéu thich 1-12/12

*_ e .
Dif liéu cong ty 2 " Order Confirmation Béo gia mau
gV o gt 6t béo gié dé kiém thir céng théng
tin khach hang

Chon thanh todn

ss Ngay tao Khich hang Nhan vién kinh doanh Cic hoat déng Cong ty Téng Trang thai 2
500034  04/11/2022 Azure Interior @ Vitchell Admin [0} My Company (San Francisco) $54,00
500028 03/11/2022 Azure Interior @ Vitchell Admin (o) My Company (San Francisco) $2.250,00
500027  03/11/2022 Deco Addict @ Vitchell Admin (0] My Company (San Francisco) s 75000 CZED
500026 Deco Addict @ Vitchell Admin (0] My Company (San Francisco) $15.000,00 i hiy
500025 03/11/2022 Azure Interior @ Mitchell Admin (0] My Company (San Francisco) $255,00
500007 01/11/2022 Gemini Furniture @ Mitchell Admin 2= Check delivery requirements My Company (San Francisco) 1.706,00 €
500006 01/11/2022 Lumber Inc @ Vitchell Admin (o) My Company (San Francisco) 750,00 ¢ CTEILELD
S00004  01/11/2022 Gemini Furniture . Mitchell Admin |&2Bon hang bén gia ting My Company (San Francisco) 2.240,00 € CLUEILELT)
500003 01/11/2022 Ready Mat @ VMitchell Admin % Answer questions My Company (San Francisco) 377,50 €
S O P ~ S . nimn . CEE

Hé thong hién thi giao dién phan hé Ban hang. Ngudi ding chon vao muc Béo céo

Phan tich kinh doanh Q

THUGC PO INSERT IN SPREADSHEET Wl @ g . IF

20,00k

TBSlogc ®Nhémtheo W Yéu thich - £
I G vi rude thué
18,00k
16,00k
14,00k
12,00k
10,00k
8,00k
6,00k
4,00k

2,00k

,,;,'L'l'@ﬂ 10';1 1‘5-"1 1@? ,&11 1911 1@1 ,1@1- ,1@."» ,L@,"v ,ﬂg’ﬂ P ,’_011 1011 10';"- ,L@.'? 1@? ,:Q'I'L 10-11 10':1 10':1 1@5 ,Lgfu ,&"} g @1"- ,1@."- 1@? 1@? ,ﬂ'ﬂ 1Q1"v i
00 e O e e e o 0 O T T e 0T 0T 0T T 0T 0T 0T T T a0 T
AT T T TG00 80 o8 80 o0 @0 00 @5 @ oW 00 g 000 0P 50 o8 g9 g o p 5B 80 o0 0 00 gt 190 pt0 TR ot 0

UL e L L
TAE W WP

B\«ﬁ o \3'5@‘3

Noay d3t hang

Ngudi ding c6 thé xem bao cao mua hang, cé cac chire niang Bo loc dé loc cac gid tri, hoic

chon Nhom theo dé nhom.

Y |ymax




Phan tich kinh doanh B 2on ban hang = Q

TBoloc & Nhémtheo W Yéu thich - =

THY

Al |MSERT IN SPREADSHEET Il.m W & B

# dang I Gis tri trudr thué

% Chigt khau

¥ Gid tri trudc thué
Qty To Deliver
SL chd Xudt Hea don
SL da Giao
SL dA Xust Hod dan
5L D3t hang
S tign can lén héa dan chua thué
56 tign d4 I&n hda don chua thué
56 tien giam gié
Theé tich
Téng
Téing treng lugng (4 bao bi)

56 ban ghi

EDD\ - /f\ A il

> > "L ar 13 i 1 1 1 i i > 1 1 1 b > > > 13 3 i i > > > s
o3 5T P o S o P P P T o D P T T P T o P P T T T 5 P T P o ST P o oD P P ST P P
OF o 6P 0P @B 0T 0T 0P G G 0T 0P 0 0P 0T 0T 0P 6T 0T 6T 6P 6P 6T o 6P 0P 6P o 0P 6P 6T W P
L) w0 @ 0 0 ) P ) w0 R 6O R w® @ L L e
P R @ T @Y @Y 0 T o o o 6 W AT @ 2 ¥ T T a0 T 6T 6 ¥ T o oW T o
Ngay a3t hang

B e S

Ngudi ding ciing chon Thude do dé chon xem cac gid tri khac hozc chon cac Icon biéu db dé

xem céc dang biéu do khac nhau.

Y |ymax




